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Excellence and Assessment Support, University of Central
Florida, Orlandoe, Florida.

“Sustainable Development” (available from http:// www. gci.ch/
digital forum / digi forum / discussions papers /concept.html),

“Research Methods of Social Work”, woodworks publishing
company. U.S.A.

“Successful Program Assessment”, Operational Excellence and
Assessment Support, University of Central Florida, September.

“Assessing the influence of socio-demographic factors and
health status on expression of satisfaction with GP services”,
Clinical Governance: A International Journal VolL10 No.2
pp118-125, :

“The Gaps between Knowledge and Skills Acquired Through
Higher Education and Labour Market Demands in the
Information Technology and  Business Administration
Specializations in Jordan”, Final Report- UNDP, Publisher:
Dajani Consulting, Management Consultants & Trainers,
Amman, Jordan.

“Academic Ranking of World Universities- 2004”, Institute of
Higher Education, Shanghai Jiao Tong University; (available on
the internet: http://ed.sjtu. edu.cn/ rank/2004/
Methodology.htm)
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Department of Employment, Education and Trainin%2 (DEET),
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The Quality Assurance iA(gency for Higher Education in the U.K, Southgate House, Southgate Street

Gloucester, GL1 1UB, UK.
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